Topics Covered:

Workflow Introduction
Workflow Architecture

Creating Task

Organization Structure

Agent Assignment Techniques
Workflow Runtime Tools

Basic Step Types

Special Step Types and Methods of Processing
Deadline Monitoring

Workflow Log

Workflow Customization
Consistency Check

Business Object Repository
Workflow Reporting Tools
Containers

Events

Workflow Triggering Techniques
Testing a Workflow

Business Workplace

Trouble Shooting Workflow

Real Time Scenario's with Examples



